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PRICES
All prices are in EUR. Recommended Retail Prices include VAT 
and are Ex works (EXW). Cost price excludes VAT. This price list is 
valid from 01.02.2020 and replaces all previously published price 
lists. The prices may be subject to alteration at any time without 
prior notice. Reservation is made for any errors and omissions.

DELIVERY TIME 
Delivery time for standard items varies from product to product. 
Standard lighting products in stock will be shipped within 5 
working days. Delivery time for special products and larger orders 
is handled case by case and depends on stock status.

SALES AND DELIVERY TERMS

CLAIMS 
Please inspect all deliveries upon receipt and check if the correct 
product and quantity have been delivered with no faults present. 
All claims should be sent to claims@norr11.com within 3 days 
of receipt. Please include the original order number along with 
images showing clearly the defect and the serial number of the 
product.

In case of transport damage and the boxes are visibly damaged 
please inspect the delivery immediately and notify the freight 
forwarder in writing on the delivery note. Claim must then be filed 
with claims@norr11.com and the forwarder within 2 working days 
of receipt.

Return of products can only be accepted with a written agreement 
prior to sending back the goods. Unless otherwise agreed the 
buyer bears the cost and risk of products returned.

Sales & Delivery Terms
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The terms and conditions are to be considered as a juridical cooperation contract 

between NORR11 International ApS and the wholesale cooperation partner (the buyer) 

and valid in general; particular clauses can be redefined or excluded by a separate 

contract in specific.

1. Validity, existence of the contract
1.1 The following terms and conditions apply exclusively to all business relations between 

NORR11 International ApS (the company), and wholesale partner (the buyer) at the time 

and date of when the order has been placed.

1.2 The Buyer cannot use different conditions other than the conditions that are stated, 

even if the Company does not explicitly object. Particular clauses can be changed in 

special cases by a separate contract between the Company and the Buyer before the 

order is placed.

1.3 b2b.norr11.com does apply as an online ordering system for NORR11 wholesale 

partners (the Buyer) and is not to be considered as an online shop. This is defined by 

differing prices, conditions and intention in comparison to the regular online shop.

1.4 NORR11 assigns access to the ordering system upon confirmation of a wholesale 

cooperation with the Buyer. Beginning and ending of the cooperation contract is defined 

by the granting, respectively closing of the Buyer’s access to the ordering system. A 

purchase contract with the Company comes into effect when the order (or part-order) 

has been confirmed with an order confirmation (OC) or invoiced.

2. Changes of the ordered goods
2.1 Customary and reasonable variations in the colour or in the dimensions are not 

considered as a defect.

2.2 NORR11 reserves the right to make any changes to a product’s design that is found by 

the company to be necessary or appropriate.

3. Price, payment and shipping terms
3.1 The online ordering system stated prices exclude VAT and shipping costs.

3.2 The amount of the order prepayment must be paid upon receipt. Orders will only 

be processed upon full payment of the order prepayment. An order may be divided in 

several parts and invoices, depending on product availability.

3.3 The Buyer can apply for payment terms of 30 days. The payment terms and credit 

limit depend on confirmation of the Company and the approval from the credit insurance. 

An overdue payment on an allocated payment term will result in a temporary closure of 

the credit line.

The Buyer accepts that the Company will transfer debt cases, including all related data, 

to a third-party enactment partner.

3.4 The Company reserves the right of the ownership of the goods until the Buyer has 

made a full payment of the purchase price and related extra costs.

3.5 In case of a part payment agreement between the Company and the Buyer, the 

following will apply: If the outstanding balance of the purchase is not paid within 4 weeks 

of the receipt of the goods in the Company’s warehouse, the agreement is not valid. The 

deposit paid to the Company by the Buyer covers all suspension, storage and delivery 

costs.

3.6 Goods are not carried by the Company. Unless otherwise specified by the Buyer, 

the goods will be given to a forwarding company for transport, on behalf of the Buyer. 

Shipping costs are invoiced separately, depending on the shipments measurements 

and weight, the forwarder daily rates and conditions. The Company is committed to 

always choose the most reasonable/efficient offer. Note: deliveries are made curbside. 

Installation and packaging removal is not included. 

3.7 Shipments have to be checked and matched with the enclosed delivery note by 

receipt. Missing items have to be reported immediately to the Company. Subsequent 

reports of missing items will not be considered.

3.8. Wholesale partners are generally excluded from special sales campaigns. Discounts 

cannot be combined.

TERMS & CONDITIONS

4. Delays
The estimated time of delivery date may be subject to change. If the Company is not 

able to meet the agreed deadline, the Buyer is entitled to request information about this 

and the Company must inform the Buyer. The Company is not responsible for delays 

due to unaccountable disturbances in its business operations or inconvenience from the 

suppliers, especially strikes, lawful lockouts and force majeure which prolong the delivery 

time to the length of the interference. In such cases the Buyer is entitled to withdraw 

from agreed services only after a written agreed reasonable grace period has expired. 

The legal right to demand compensation remains intact.

5. Liability 
5.1 The Company is not liable for any loss caused by delay in delivery, defects or other 

breach of contract, unless the loss is due to gross negligence on the part of NORR11

5.2. The Company is not liable for any indirect loss, such as loss of profits, operating loss, 

loss of goodwill, loss of Buyers, current expenses or any other financial consequential 

loss.

6. Transfer of risk
The transfer of risk takes effect when the goods are handed over to the buyer or the 

responsible carrier.

7. Claims
The Buyer is entitled to make legal claims. The warranty claim does not apply to damages 

which are in responsibility of the Buyer, such as damage caused by normal use (wear 

and tear), improper handling, temperature, weather conditions and so on. Claims due to 

transportation damages have to be reported immediately, both to the Company and to 

the involved forwarder.

8. Guarantee
The Company grants a guarantee period of two years on all products. If a product 

becomes defective due to a material – or production error during this period, the 

Company will replace the part of the product which is defect or the whole product. The 

power of decision lays with the Company.

9. Copy
NORR11 accepts no responsibility for typographical errors in prices, text and 

measurements which may be updated from time to time. 

10. Place of fulfilment
10.1 The sale and conveyance of the goods to the Buyer takes place in Germany.

10.2 As “showroom” designated exhibition rooms serve only for illustration and 

exhibition of the Company products, the purchase of goods takes place exclusively via 

the Company’s wholesale online ordering system. The contractor is always the Company, 

even if the order is placed in localities of partner companies, such as ‘showrooms’.

11. Final Provisions
11.1 Personal data are only used to process the Buyers order correctly.

11.2 The place of fulfilment is in Germany.

11.3 The law of the State of Denmark is the applicable law, under exclusion of the UN 

sales Convention (CISG). Place of jurisdiction is Copenhagen, Denmark. 

Terms & Conditions
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Lighting

RRP prices include VAT and are Ex works (EXW). Cost price excludes VAT. All prices are subject to alteration. Prices are valid from 01.02.2020

DIMENSIONS 

D 34,5 / H 78,5 cm

COUNTRY OF ORIGIN

EU

MATERIAL 

Iron / Oak

VARIATIONS 

Natural, Black, Dark Stained, Smoked

Variation Cost EUR
RRP EUR

Frames Pendant 231
499

Frames
Anna Ohmsen & Emma Bukhave Vidarsson

CERTIFICATE

Pending
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Lighting

RRP prices include VAT and are Ex works (EXW). Cost price excludes VAT. All prices are subject to alteration. Prices are valid from 01.02.2020

DIMENSIONS 

D 7 cm / H 48 cm / W 6 cm

COUNTRY OF ORIGIN

China

MATERIAL 

Iron / Opal glass 

Variation Cost EUR
RRP EUR

Deco Pendant 92
199

Deco Pendant
Kristian Sofus Hansen & Tommy Hyldahl

CERTIFICATE

Pending

DIMENSIONS 

D 40  / H 45 cm 

COUNTRY OF ORIGIN

China

MATERIAL 

Iron / Opal glass 

Variation Cost EUR
RRP EUR

Deco Chandelier 416
899

CERTIFICATE

Pending

Deco Chandelier
Kristian Sofus Hansen & Tommy Hyldahl
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Lighting

RRP prices include VAT and are Ex works (EXW). Cost price excludes VAT. All prices are subject to alteration. Prices are valid from 01.02.2020

DIMENSIONS 

D 24 cm /  H  16 cm

COUNTRY OF ORIGIN

China

MATERIAL 

Iron / Opal glass 

Variation Cost EUR
RRP EUR

Yo-Yo Small Pendant 115
249

Yo-Yo Small
Kristian Sofus Hansen & Tommy Hyldahl

CERTIFICATE

Pending

Variation Cost EUR
RRP EUR

Yo-Yo Big Pendant 323
699

Yo-Yo Big
Kristian Sofus Hansen & Tommy Hyldahl

DIMENSIONS 

D 49 cm /  H  31,5 cm

COUNTRY OF ORIGIN

China

MATERIAL 

Iron / Opal glass 

CERTIFICATE

Pending
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Lighting

RRP prices include VAT and are Ex works (EXW). Cost price excludes VAT. All prices are subject to alteration. Prices are valid from 01.02.2020

DIMENSIONS 

W 23 cm /  H  22,5 cm

Cable Length: 200 cm 

COUNTRY OF ORIGIN

China

MATERIAL 

Socket: E14 - Bulb: 40 Watt  

Material Lampshade: Aluminum 

Material Rod: Brass/Oxidized Brass

Material Ceiling Cup - Aluminum

Variation Cost EUR
RRP EUR

Line One Pendant 69
149

Line One
Rune Krøjgaard & Knut Bendik Humlevik

CERTIFICATE

CCC

CE

Variation Cost EUR
RRP EUR

Line Two Pendant 115
249

Line Two
Rune Krøjgaard & Knut Bendik Humlevik

VARIATIONS 

White, Black, Oxidized 

DIMENSIONS 

W 37,5 cm /  H  36,5 cm

Cable Length: 200 cm 

COUNTRY OF ORIGIN

China

MATERIAL 

Socket: E14 - Bulb: 40 Watt  

Material Lampshade: Aluminum 

Material Rod: Brass/Oxidized Brass

Material Ceiling Cup - Aluminum

CERTIFICATE

CCC

CE

VARIATIONS 

White, Black, Oxidized 
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RRP prices include VAT and are Ex works (EXW). Cost price excludes VAT. All prices are subject to alteration. Prices are valid from 01.02.2020

Variation Cost EUR
RRP EUR

Cloche One Pendant 69
149

Cloche One
Rune Krøjgaard & Knut Bendik Humlevik

Variation Cost EUR
RRP EUR

Cloche Two Pendant 115
249

Cloche Two
Rune Krøjgaard & Knut Bendik Humlevik

Variation Cost EUR
RRP EUR

Cloche Three Pendant  346
749

Cloche Three
Rune Krøjgaard & Knut Bendik Humlevik

DIMENSIONS 

D 21 / H 16 cm

DIMENSIONS 

D 42 / H 25 cm

DIMENSIONS 

D 81 / H 25 cm

COUNTRY OF ORIGIN

China

COUNTRY OF ORIGIN

China

COUNTRY OF ORIGIN

China

MATERIAL 

Aluminium with brushed brass/

aluminium  treatment on 

the inside. Textile cable. E14 

socket.

MATERIAL 

Aluminium with brushed brass/

aluminium treatment on the in-

side. Textile cable. E27 socket.

MATERIAL 

Aluminium with brushed brass/

aluminium treatment on the 

inside. Textile cable. Contains 

three E27 sockets.

VARIATIONS 

Colour: Black w/ Brass, White w/ Brass, 

Brushed Aluminium

VARIATIONS 

Colour: Black w/ Brass, White w/ Brass, 

Brushed Aluminium

VARIATIONS 

Colour: Black w/ Brass, White w/ Brass, 

Brushed Aluminium

CERTIFICATE

CCC

CE

CERTIFICATE

CCC

CE

CERTIFICATE

CCC

CE

Lighting
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Lighting

RRP prices include VAT and are Ex works (EXW). Cost price excludes VAT. All prices are subject to alteration. Prices are valid from 01.02.2020

DIMENSIONS 

One: D 3,5 / H 40 cm

Two: D 3,5 / H 48 cm

Three: D 3,5 / H 56 cm

COUNTRY OF ORIGIN

China

MATERIAL 

Iron with textile cord

VARIATIONS 

Black, White, Raw Iron, Brass

Variation Cost EUR
RRP EUR

Pipe One Black, White, Raw Iron 46
99

Pipe One Brass 55
119

Pipe Two Black, White, Raw Iron 55
119

Pipe Two Brass 60
129

Pipe Three Black, White, Raw Iron 60
129

Pipe Three Brass 69
149

Pipe
Rune Krøjgaard & Knut Bendik Humlevik

CERTIFICATE

CCC

CE
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DIMENSIONS 

W 12 / H 32 cm

COUNTRY OF ORIGIN

China

MATERIAL 

Socket: E27 - Bulb: 60 Watt 

Material: Iron

Material Oxidized: Aluminium

VARIATIONS 

Black / Oxidized / Brass / Bronze

Variation Cost EUR
RRP EUR

Le Six Pendant 60
129

Le Six
Kristian Sofus Hansen & Tommy Hyldahl

CERTIFICATE

CE

Lighting

RRP prices include VAT and are Ex works (EXW). Cost price excludes VAT. All prices are subject to alteration. Prices are valid from 01.02.2020
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Lighting

RRP prices include VAT and are Ex works (EXW). Cost price excludes VAT. All prices are subject to alteration. Prices are valid from 01.02.2020

DIMENSIONS 

D 7 cm / H 40 cm / W 6 cm

COUNTRY OF ORIGIN

China

MATERIAL 

Iron / Opal glass 

Variation Cost EUR
RRP EUR

Deco Wall Lamp 92
199

Deco
Kristian Sofus Hansen & Tommy Hyldahl

CERTIFICATE

Pending
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DIMENSIONS 

Wall Lamp: W 12 / H 20 cm

Single Arm:  W 60 / H 48  cm

Double Arm: W 70 / H 82  cm

COUNTRY OF ORIGIN

China

MATERIAL 

Socket: E27 - Bulb: 60 Watt 

Material: Iron

Material Oxidized: Aluminium

VARIATIONS 

Black / Oxidized / Brass / Bronze 

Le Six
Kristian Sofus Hansen & Tommy Hyldahl

CERTIFICATE

CE

Lighting

Variation Cost EUR
RRP EUR

Le Six Wall Lamp 115
249

Le Six Single Arm 152
329

Le Six Double Arm 184
399

RRP prices include VAT and are Ex works (EXW). Cost price excludes VAT. All prices are subject to alteration. Prices are valid from 01.02.2020
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FLOOR LAMPS

Yo-Yo
Line
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Variation Cost EUR
RRP EUR

Yo-Yo Floor Lamp 416
899

Lighting

Yo-Yo
Kristian Sofus Hansen & Tommy Hyldahl

RRP prices include VAT and are Ex works (EXW). Cost price excludes VAT. All prices are subject to alteration. Prices are valid from 01.02.2020

DIMENSIONS 

D 45 cm /  H  140 cm

COUNTRY OF ORIGIN

China

MATERIAL 

Iron / Opal glass 

CERTIFICATE

Pending
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DIMENSIONS 

H 140 / L 55 / W 23 cm

DIMENSIONS 

H 186 / L 95 / W 37,5 cm

COUNTRY OF ORIGIN

China

COUNTRY OF ORIGIN

China

MATERIAL 

Base: Solid marble

Rod: Brass

Shade: Aluminium

Lamp: E14

MATERIAL 

Base: Solid marble

Rod: Brass

Shade: Aluminium

Lamp: E27

VARIATIONS 

-White marble base with polished brass rod 

and white painted lampshade.

– Untreated marble base with an oxidized 

brass rod and black painted lampshade. 

– Untreated marble base with an oxidized 

brass rod and oxidized lampshade.

All variations available with UK plug. 

VARIATIONS 

-White marble base with polished brass rod 

and white painted lampshade.

– Untreated marble base with an oxidized 

brass rod and black painted lampshade.

– Untreated marble base with an oxidized 

brass rod and oxidized lampshade.

All variations available with UK plug. 

Variation Cost EUR
RRP EUR

Line One Floor Lamp 300
649

Variation Cost EUR
RRP EUR

Line Two Floor Lamp 416
899

Lighting

Line One 

Line Two

Rune Krøjgaard & Knut Bendik Humlevik

Rune Krøjgaard & Knut Bendik Humlevik

RRP prices include VAT and are Ex works (EXW). Cost price excludes VAT. All prices are subject to alteration. Prices are valid from 01.02.2020

CERTIFICATE

CCC

CE

CERTIFICATE

CCC

CE
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TABLE LAMPS

Yo-Yo
Le Six
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Variation Cost EUR
RRP EUR

Yo-Yo Table Lamp 184
399

Lighting

Yo-Yo
Kristian Sofus Hansen & Tommy Hyldahl

RRP prices include VAT and are Ex works (EXW). Cost price excludes VAT. All prices are subject to alteration. Prices are valid from 01.02.2020

DIMENSIONS 

D 33 cm /  H  42 cm

COUNTRY OF ORIGIN

China

MATERIAL 

Iron / Opal glass 

CERTIFICATE

Pending
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DIMENSIONS

W 45 / H 32 cm

COUNTRY OF ORIGIN

China

MATERIAL 

Socket: E27 - Bulb: 60 Watt 

Material: Iron

VARIATIONS 

Brass / Black / Bronze

Variation Cost EUR
RRP EUR

Le Six Table Lamp 152
329

Le Six
Kristian Sofus Hansen & Tommy Hyldahl

CERTIFICATE

CE

Lighting

RRP prices include VAT and are Ex works (EXW). Cost price excludes VAT. All prices are subject to alteration. Prices are valid from 01.02.2020
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SALES CONTACTS

Sales Contacts

International Sales

Mads Moesgaard Ramm
mmr@norr11.com
+45 29 26 27 90 

Denmark

Lars Ripa
lri@norr11.com
+45 40205003

Germany

Retail – D.A.CH.
Jens Nielsen
jfn@norr11.com
+49 151 17001244

Contract – D.A.CH.
Thomas Sladczyk
tsl@norr11.com
+49 172 9303834

Retail & Contract – North
Jens Warning
jwa@norr11.com
+49 162 4086746

United Kingdom

Retail
Marco Di Rienzo              
mdr@norr11.com
+44 (0) 7776 190 974

Contract
Sébastien Lawson
sla@norr11.com
+44 (0) 7968 801 622

Netherlands

Rogier Roquas
rro@norr11.com
+31 613108311

France

Maxime Le Borgne
mlb@norr11.com
+33 622673731

Poland

Malgorzata Stasinowska
mst@norr11.com
+48 722 334 567

Belgium

Pieter Van Den Bossche
pbo@norr11.com
+32 498265617

Pieter-Jan Delvaux
pje@norr11.com
+32 479631861

Baltics & Finland

Edvard Mihkelsaar
edvard@norr11.com
+3725174795

Sweden

Sofia Carlsson
sca@norr11.com
+46 (0) 706-477560

Helena Johansson
hjo@norr11.com
+46 (0) 709-69908

Spain

Tess Frisell Johansson
tfj@norr11.com
+34 695 080 745

Italy

Marco Di Rienzo              
mdr@norr11.com
+44 (0) 7776 190 974

Iceland

Rannveig Kristjánsdóttir
rannveig@norr11.is
+354 864 4705

Romania, Bulgaria & 
Moldova 

Liviu Vasiliu
lva@norr11.com
+40 723 521 495

Balkan & Hungary

Dusan Nikolic
dni@norr11.com
+381 64 082 7694

Russia

Ekaterina Bulynina
efe@norr11.com
+7 903 724 1217

US & Canada

Thomas Nam
tna@norr11.com
+1 647 2 029 483
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